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Healthcare Chatbots:

Symptom Checking/Triage

Patient Self-Management and

Monitoring

Diagnosis Support

Mental Health and Well-being

Administrative Uses
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GIGO EFFECT AND THE NEED FOR HIGH-QUALITY DATA



SECONDARY USE FOR ALGORITHMIC TRAINING IN THE EHDS



EHDS DATA QUALITY FRAMEWORK



AI ACT DATA GOVERNANCE FRAMEWORK



AI ACT DATA GOVERNANCE FRAMEWORK



CHALLENGES AND FUTURE RESEARCH

Voluntary adoption of “Data Quality and Utility Label” risks lack of data harmonisation –

mandatory adoption?

Limited obligations placed by the EHDS on data holders of data sets regarding the structural

and semantic representation of the data (i.e., the use of interoperability standards)

Different data entry practices across medical facilities can lead to inconsistencies in datasets

Lack of incentives to ensure appropriate data quality

Need for “relevant, sufficiently representative (…), free of errors and complete” datasets

under the AI Act might encounter a barrier in the EHDS opt-out mechanism

Particularly given the lack of granularity and (lack of) public awareness/trust

Possible disconnect between EHDS and AI Act regulatory frameworks: organisations might

receive theoretical permission to process sensitive data for bias mitigation under the AI Act

while simultaneously finding themselves restricted from accessing that same information

under the EHDS
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